London Borough of Enfield Pension Fund —
Annual Administration — Key Performance Indicators (TPR) — 1st April 2020 to 31st March 2021

Key Performance Indicators

Process

Deaths — lefter notifying amount of dependants pension

Retirements — letter notifying estimate of retirement benefits
Retirements — letter notifying actual retirement benefits

Transfers in/out - letter detailing transfer quote

Transfers in/out — letter detailing actual transfer

Refund — process and pay a refund

Divorce quote - lefter detailing cash equivalent value and other benefits
Divorce setflements — letter detailing implementation of pension sharing
Joiners — notifications of date of enrolment

Deferment — calculate and notify deferred benefits

The Pensions Section
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